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NOTE: This is an abbreviated outline of the process. Refer to CRB Ordinance 74.04 CITIZEN COMPLAINTS OF ALLEGED POLICE 

MISCONODUCT for official guidelines. 
 

1. A complaint must be made within 90 days of the alleged police misconduct. 

 
2. Professional Standards Investigation Report is due to the Police Chief within 60 days after the complaint is filed. 

 
3. Police Chief conducts review and submits report to CRB within 30 days. 

 
4. The CRB will review Police Chief report. The CRB will decide, on a majority vote, the level of review to give each Chief's report and 
may select from the following: 

• Agree with no additional information or investigation requested 
• Request additional investigations by the Chief and/or request additional information 

• Disagree and provide recommendations to the Chief * 

If the CRB disagrees with the Police Chief's report, they may recommend that the Police Chief reverse or modify the Chief’s findings 
only if the CRB determines that the findings are not supported by substantial evidence, the findings are unreasonable, arbitrary or 
capricious; or the findings are contrary to a CRPD department directive, or federal, state, or local law. 

 
5. The Police Chief must respond in writing to the CRB's recommendations within 30 days. Thereafter, the Chief will meet with the CRB 
to discuss the disagreement. 

If after the CRB has met with the Chief, and the CRB still disagrees with the Chief’s report, the CRB may on a majority vote, remand the 
case to the State of Iowa Office of Ombudsman, the Iowa Civil Rights Commission, or a non-governmental independent arbiter 
approved by both the CRB and the City Council and request an independent investigation. 

 6. At the conclusion of the CRB's review, the CRB will issue a public report to the City Council concerning the investigation of the 
complaint. Such public report will include detailed findings of fact concerning the complaint, together with a clearly articulated        
conclusion that explains the disposition of the complaint. This report must be completed within 90 days of receipt of the Chief’s report. 
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 * If the CRB finds that the disciplinary action indicated by the Police Chief, for investigations that result in sustained civilian police 

complaints, is out of the conformance with the Discipline Matrix, the CRB may recommend other discipline that conforms with the 
Discipline Matrix. Imposition of the recommended discipline is at the discretion of the Chief, but if the Chief does not follow the 
disciplinary recommendation of the CRB, the Chief must respond in writing, within 30 days, with the Chief’s reasons as to why the 
recommended discipline was not imposed. 


